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About us  
 

 

 

 

  

 

 

 

At Wessex Cancer Trust we believe that there should be help and support available to everyone living with 

cancer, when and where they need it. 

 

A cancer diagnosis can be a shock and have a huge impact on an entire family and Wessex Cancer Trust 

wellbeing services are available to people with cancer and those impacted by the diagnosis and treatment of 

a loved one. We help and support anyone affected by cancer regardless of age, gender or type of cancer. 

Our dedicated team is committed to offering free support for as long as people need it, away from a hospital 

environment. 

 

We have four drop-in cancer Support Centres where clients are welcomed by volunteer befrienders who are 

equipped to provide information, support, and a listening ear. Our Wellbeing Co-ordinator will meet all new 

clients to agree a personal treatment plan to help deal with the emotional impact of cancer, improve well-

being, help with pain management, and increase self-confidence.  This could include appointments with one 

of our team of specialist counsellors and therapists.  We also provide health and well-being information, 

exercise programmes and courses to help clients live well with, and beyond, cancer.  

 

During Covid our services adapted and evolved, and we now deliver support both online and in person. 

 

 

Our Vision and Mission 
 

Our Vision 
 

Wessex Cancer Trust’s ambition is a future where everyone affected by cancer receives person centred care 

that empowers them to live well with and beyond cancer. 

 

Our Mission 
 

Through supportive care and information, we seek to improve the emotional and physical well-being of 

people affected by cancer, within their locality. 
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A letter from our CEO 
 

 
 
 
 
Dear Applicant 
 
Thank you for your interest in Wessex Cancer Trust. 
 

It’s an exciting time to join our charity as we deliver our 2022-2024 strategy, Cancer Support for All, with 

the aim of supporting more people across the Wessex region.  

 

Over the past two years we have seen plenty of change: our services had to dramatically adapt to the 

challenges caused by Covid, and it was necessary to implement a cost saving programme and review our 

income generation model to build our resilience. At the same time, we have had several new team members 

who’ve joined the charity – including me, I joined in July 2020. 

 

The strategies we’ve implemented in 2021 have enabled us to rebuild our financial stability and develop a 

greater understanding of the changing needs of local people affected by cancer. Over the next 3 years, we 

will therefore be investing more money in service delivery, to reach communities within our region that are 

not currently accessing our services.  

 

We have five shops across the Wessex region and all profits help to fund our support services for people 

with cancer. The shops have a fantastic mix of fashion, bric-a-brac and household items and are focused on 

encouraging more sustainable shopping. We also have an online charity shop, and each of our shops is 

committed to growing online sales. We’re looking for someone to join the team in the Chandler’s Ford shop 

to support the Shop Manager one day a week. You should have a can-do attitude, bags of initiative and a 

strong focus on offering excellent customer service.  

 

This is a great opportunity for a local person to make a real impact in our Chandler’s Ford shop, helping us 

to reach more people affected by cancer in the Wessex region. 

 

Wessex offers a supportive work environment, in addition to a range of benefits which include: 

• A competitive salary and annual leave entitlement 

• Contributory pension scheme 

• Employee counselling helpline 

• Cycle to work scheme 

• Free parking at head office 

• Mental health first aiders 

• A personal development programme 

 

We look forward to receiving your application.  

 

Warm regards 

 

 

Rachel Billsberry-Grass 
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Job Description 
 

 

 

 

 

Job Title: Retail Support Assistant – WCT Wessex Ltd 

Reporting to: Retail Area Manager/Shop Manager 

Based at: Wessex Cancer Trust Charity Shop, Units 13 & 14, The Mall, Winchester Road, Chandler's 

Ford, Eastleigh SO53 2QD 

Job Purpose: To support the Manager in the smooth running of the shop, with responsibility for 

supporting the shop teams in enhancing our online retail offering, covering the Shop 

Manager on their day off and covering holidays as required.  Adequate computer skills 

are required for this role.    

Working Hours:    1 day per week (7.5 hours) contracted with additional hours/days as required/by 

arrangement. 

Salary Band:           £10.15 per hour.  

 

 

Principal Responsibilities 
 

• Assisting the shop team in driving sales and achieving company objectives, whilst helping with new 

initiatives. 

• Being a key ambassador for Wessex Cancer Trust promoting the vision, and the mission, of the Charity. 

• Working with the retail team to achieve annual sales and gift aid targets. 

• Representing the charity whilst getting involved in the community/local marketing and events. 

• Spending time at our shop as directed, supporting, developing, promoting and growing our online 

presence through our partnership with Thriftify and working to agreed targets. Covering days off and 

holidays as keyholder with responsibility for the operation of the store. 

• Building strong relationships with the shop Managers, volunteers and shop teams with clear 

communication and a polite and respectful manner. 

• Following all shop procedures and guidelines as listed in the Staff Handbook and Retail Operations 

Manual. 

• Supporting shop teams in instances of sickness and holidays as directed by the Retail Manager. 

• Promoting gift aid to customers in line with agreed targets. 

• Assisting with the movement of stock around the shops. 

• Supporting the Retail Manager in instilling best practice and supporting marketing campaigns and events. 

• Working with colleagues from other departments in assisting and supporting their roles as required.  
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Person Specification 
 

• Basic IT skills with knowledge of MS word/Excel. 

• Literacy and numeracy skills to a GCSE standard. 

• A general awareness of fashion/trends and basic knowledge of brands. 

• A “can do” attitude and positive approach. 

• Energetic and a real passion to achieve results. 

• Ability to work unsupervised alone or within a team. 

• Friendly, approachable and resilient with knowledge and understanding of working alongside and 

leading volunteers. 

• Access to transport or reliable public transport. 

• Empathy with Wessex Cancer Trust’s aims and values, including an understanding of and commitment 

to equality and diversity.  

 

Additional information 
All of our sites continue to carefully monitor and implement relevant Covid guidelines. To keep our clients, 

volunteers, colleagues, and customers safer, it is expected that the post holder will be fully vaccinated (unless 

there are extenuating reasons).  
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How to apply 
 

 

 

 

 

 

 

 

 

Please send your CV and a statement of no more than 1 page outlining your suitability for the role 

to jobs@wessexcancer.org.uk. Please be aware this advert will remain open until the vacancy has been filled. 

Interviews will take place throughout this period; therefore, we encourage you to apply early to avoid 

disappointment.  

 

Equality, Diversity and Inclusion 

 

Wessex Cancer Trust is committed to being inclusive and welcoming of diversity; please see our strategy and 

policy for further information. To measure our success in this area, we invite you to complete a very brief 

anonymous survey (link below). All information collected is confidential and anonymous; we appreciate that 

this information may be sensitive and completion of the form is entirely voluntary. 

  

https://www.wessexcancer.org.uk/edi/ 

  

If you have any questions at all regarding our EDI Strategy, the completion of this survey or would like the 

survey in an alternative format please contact jobs@wessexcancer.org.uk    

  

  

mailto:jobs@wessexcancer.org.uk
https://www.wessexcancer.org.uk/edi/
mailto:jobs@wessexcancer.org.uk
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